Interpretypee 11 software Installation Routine

The designated System Administrator must perform the following procedures for proper
operation and to prevent logon issues or unauthorized access.

Overview:
Install ITY software and register
Install ITY Com

Part 1: Software Installation

1. Insert the ITY CD and Interpretype Communicator software should begin the installation through
autorun. If you have a previously installed version, including Translation, it will upgrade your current
version and keep your data and files intact.

2. Explore your C drive. In the ity_installer folder you will find the tools folder. Open this tools folder and
you will see ITYComSetup.exe. Double click this application and just click next until finished.

3. To install VRS/VRI software, go to http://www.purple.us/p3 to download the most current version.
Download, install and register as per Purple instructions.

4. To install Skype and the USB phone software, see the ITY Skype and Telephone Setup sheet.

1. Explore your CD — Copy the “Tools Extra” folder from the CD to the Tools folder in the ity_installer
folder on your C Drive.

2. Inthe ITY Tools Folder, you will see ITYComSetup, double click this. Proceed through the installation
without changing any settings. Refer to the TCP IP Sheet to set up your wireless connection.

3. Insert the USB Cable into your computer. If you are unable to update the driver through the autorun
message, go to the Device Manager.

4. In the Device Manager you should see the new cable as “USB Null Modem Cable” Right click to install
new drivers.

5. Browse for the drivers. You will find them on the CD in the CDM WHQL folder. Once this finishes
loading, you will be prompted to install drivers again. When you browse again, it should be pointed to
the same CDM folder. This is correct so just click through to finish.

Part 3: Register ITY Software

1. IfITY has not already started, go to the start button on your ITY Computer -> choose All Programs -
> choose Interpretype -> choose ITY Launch.

2. The ITY toolbar will display on your desktop. Choose the left button labeled “Text”.

3. If you are upgrading your software, you will not see the Activation screen. There is no need to
register.

4. If you are installing on a new machine, a small window should pop up asking for an Activation Code.

Be sure that you are connected to the internet, and then press the Get Activation Code button. This

will take you to our online registration database.

6. Please provide the information as accurately as possible. For Contact, you will want to enter either;
the person using the machine on a regular basis or, the group supervisor for multiple users.

7. Once all the information is entered, your Activation Code will be displayed. Highlight, Copy then, Paste
this code into your ITY Activation window and press the Activate button.

8. The conversation screen will now display. Close this window.

9. Installation and registration are complete, please restart your computer.
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